


# Service /  Assistance Coverage

1 Telephone medical guidance Included

2 Multilanguage Online medical consultation (telemedicine) Included

A. Remote Medical Services**

# Service /  Assistance Coverage

3 Global maximum amount / limit $ 15,000 USD

4 Doctor's home visit (General physician) Included

5 Medical assistance in case of accident $ 15,000 USD

6 Medical assistance in case of non pre-existing disease $ 15,000 USD

7 First medical attention for pre-existing and chronic diseases $ 300 USD

8 Medications in hospital care Included

9 Medical assistance for COVID-19 $ 15,000 USD

10 Ambulance Dispatch Included

B. Travelers Medical Assistance***

INTERNATIONAL TRAVELER HEALTH MEMBERSHIP

Basic

Coverage of Medical Services & Assistances*

*  Limitations and exclusions by age: limit 75 years / over 75 years 50% surcharge.

** Services managed and performed through the platform and/or the 800 DOCTOUR toll free 

number from any landline in Mexico.

*** Assistance and services managed by DocTour and performed by DocTour and/or the 

business partner with which it has a contract to provide such assistance.

**** Services subject to availability in the location where the traveler is located.



# Service /  Assistance Coverage

12 On-site Doctor - To preform medical procedures 30%

13 On-site Nurse - 8 hour shift 30%

14 On-site Nurse - To preform medical procedures 30%

15 On-Site medical procedure – Medication injections 30%

16 On-Site medical procedure - Nebulization 30%

17 On-Site medical procedure – Ear Cleansing 30%

18 On-Site medical procedure – Wound Cleansing 30%

19 On-Site medical procedure – IV Solutions 20%

20 On-Site medical procedure – Small Wound Sutures 20%

21 PCR Covid-19 Test 10%

22 Antigen Covid-19 Test 10%

C. Discounts on On-Site Medical Services ****

INTERNATIONAL TRAVELER HEALTH MEMBERSHIP

Basic

Coverage of Medical Services & Assistances*

*  Limitations and exclusions by age: limit 75 years / over 75 years 50% surcharge.

** Services managed and performed through the platform and/or the 800 DOCTOUR toll free 

number from any landline in Mexico.

*** Assistance and services managed by DocTour and performed by DocTour and/or the 

business partner with which it has a contract to provide such assistance.

**** Services subject to availability in the location where the traveler is located.


